
 are you LISTENING 
to your hospital? 

“Unnecessary noise is the most 

Cruel ABUSE of Care 
which can be inflicted on 

either the sick or the well” 

Florence Nightingale 
1859 
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EVIDENCE BASED DESIGN 
 
“The following design recommendations have 
been developed based on the strength of the 
evidence available and their impact on safety, 
quality or cost.” 

“Conduct a noise audit 
and implement a noise 
reduction plan” 

 
(The Business Case for Building Better Hospitals through 
Evidence-Based Design, Sadler et al, Sept 2008, pg 5,The 
Center for Health Design, white paper series 1 of 5) 

your PATIENTS are 

Services 
• Noise audits 

• Competitive benchmarking 

• Noise reduction plans 

• Training programs 

• Noise level monitoring 

• Facility certifications 

• Construction noise mitigation 
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1. SYMPTOM 
 

NOISE in your hospital 

• Impedes patient recovery 

• Decreases patient satisfaction 

• Causes errors 

• Limits reimbursements 

• Loses market share 

2. REMEDY
 

BMG Acoustics Specialists 

We collaborate with you to decrease disturbing 
noise and superimpose soothing sounds. 

DECREASE NOISE 
•  Promotes natural sleep cycles 

• Prevents mistakes 

•  Alleviates stress 

 

3. OUTCOME
 

Sound Quality  

• Higher patient satisfaction (HCAHPS) 

• Greater clinical accuracy 

• HIPAA compliance 

• Better staff retention 

• QUIET facility certification 

• Improved financial performance 

SOOTHING SOUNDS 
• Soothes anxiety 

• Aids healing 

• Protects privacy 
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SOUND QUALITY 
   control programs that 
IMPROVE 
   your hospital 

discover how  866.790.2744  Supporting white papers available at www.bmgsc.com 
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